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Frequently Asked Questions

1. Is this purely a face-to-face event?
No. We are delighted to be returning to face-to-face events this year, but Analytics Summit
2022 is a hybrid event enabling you to attend in person or alternatively as a virtual attendee.

2. Are any of the event sessions recorded?

The speakers and workshop taking place in the Kelvin lecture theatre will be streamed and
recorded. Recordings will be made available to delegates following the event.

3. What Covid measures are in place?

The IET has robust health and safety measures in place in line with government guidelines
to ensure the safety of everyone present at the event and are committed to being a COVID-
19 safe and secure venue in line with the Meetings Industry Association (MIA) Secure and
‘We're Good to Go’ statuses. We will update you should any measures be further put into
place.

4. How accessible is the IET?

We aim to make the event as accessible to the broadest possible audience. You can tell us
about your accessibility needs during the booking process. The IET’s access facilities can
be viewed here

5. How do | get to the Analytics Summit?

Information about how to get to the venue including public transport, cycling, walking and
driving can be found here.

6. What will happen if key speakers must isolate and are unable to attend?

Should any speakers have to isolate, they will be able to present virtually through our event
platform. Alternatively, where possible, we will look to provide a different speaker for the
event.

7. When will the full programme be announced?

The full programme will be available from 30/04/2022

8. What will happen if new Government restrictions prevent the Analytics Summit from
taking place?

Please refer to our COVID-19 Policy which will provide further details.

9. What is included as part of the virtual experience for virtual attendees?
As a virtual attendee to the Analytics Summit, you will have access to:

e Live Speaker and Keynote sessions & recordings
e Aninteractive workshop
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e Networking opportunities both before, during and after the event
via the app with delegates, speakers, exhibitors, and sponsors
e Delegate gift box

10. What is the policy if | need to cancel my ticket?

11.

12.

13.

14.

You can view the cancellation policy for this event here.

Can I still network with delegates after the event?

Yes, you can still network with delegates before and after the event when our event
platform app is live. Normally for 30 days following the event.

Can | amend my ticket details after purchase?

In person attendees can amend ticket details up to 1 week prior to the event by logging in
to the account. Any amendments which incur an additional cost needs to be paid in full
prior to the event. Virtual attendees can amend their details at any time up until the event.
Will there be WiFi available at the venue?

Yes Wi-Fi is available and complimentary, the name of the network is _IET-Guest, no
password is required.

How will | be alerted to any changes to the programme?

Any amendments to the programme prior to the event will be communicated to delegates
by email until at least 2 weeks prior the event when notifications will be sent via the app.
Changes made on the day such as speaker or timing changes will be sent via an app alert
and through announcements at the venue.
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